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Exhibit A 

Statement of CPNI Procedures and Compliance 
 



 
Epicus Communications Group, Inc. ("EGC") does not use or permit access to CPNI to 
market any telecommunications or non-telecommunications services.  EGC has trained 
its personnel not to use CPNI for marketing purposes.  Should EGC elect to use CPNI in 
future marketing efforts, it will follow the applicable rules set forth in 47 CFR Subpart U, 
including, if necessary, the institution of operational procedures to ensure that 
notification is provided and customer approval is obtained before CPNI is used or 
disclosed. 

 
EGC has instituted training procedures and a corresponding disciplinary process to 
ensure that its personnel understand ad comply with restrictions regarding the use and 
disclosure of, and access to, CPNI. Requests for CPNI by law enforcement agencies are 
only granted if a subpoena is provided or if the customer provides written permission. 

 
EGC maintains a record of all instances where CPNI was disclosed or provided to third 
parties, or where third parties were allowed access to CPNI. 

 
When a customer calls to discuss their account, requesting access to CPNI, the company 
requires verification of at least three (3) identifying pieces of information to ensure the 
company is discussing the account with an authorized individual. 

 
 




